
Students will: 

 Learn English for 

everyday work 

 Learn how to give 

great customer 

service 

 Look for retail jobs 

 Practice job 

interviews 

 Take the first step 

towards building a 

career! 

ESL for Customer Service 

Job Training Program 

Do you want to… 

 Learn English for work? 

 Learn how to work with customers? 

 Get a job in retail? 
 

 

Sign up now for BCNC & CPA’s free 

job training! 
 

Cycle 3: 

October 3—December 16 

Mondays to Fridays, 9:30-12:00 
 

Cycle 4: 

January 3—March 10 

Mondays to Fridays, 9:30-12:00 

 

 

To apply: 

Chinese Progressive Association 

28 Ash Street, Boston, MA 02111 

617-357-4499 | mark@cpaboston.org 

Students must: 

 Live in Boston 

 Meet low-income 

requirements 

 Be available to work 

evenings, weekends, 

and/or holidays 

 Speak, read, and 

write intermediate 

English 

 Want to get a full-

time job in retail! 

This program is supported by the Neighborhood Jobs Trust of the City of Boston. 

TANF recipients, homeless or 

near homeless individuals, 

and people with CORI issues 

welcome to apply. 


